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GOALS 

-  assess the impact of non-cognitive effects through the use of 
ICT among senior citizens in the social context of online social 
community  

-  and to build an online community with the participation of 
senior citizens.  

This project also aims to help and promote a better quality of life of 
seniors in the Portuguese national reality.  
 
The project is being developed with the collaboration of 4 Day Care 
Centers and/or Seniors’ Center Homes of Aveiro’s council which 
accepted our invitation to be involved. 
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Ana Isabel Veloso  (PI)  

Fernanda Ribeiro | Lídia Silva | Maria João Antunes (information science) 

Óscar Mealha | Jorge Ferraz de Abreu (technological mediated communication) 

Liliana Sousa (gerontology) 

Ana Torres Pires | Fernanda Martins (psychology) 

Ivo Daniel Fonseca | Pedro Amado (communication design) 

Sónia Ferreira | Renata Pimenta | Célia Soares (PhD ICPD)  >> 3  

Jessica Simões | Ivan Terra | Renato Costa (Msc MC) >> 3  

Liliana Costa | Miguel Marques (Researchers) 

TEAM 



web portal conceptual model  
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communication services >> synchronous (chat) or 
asynchronous (e-mail) 
current news and event information  >> international, national 
and local news;  favorite links;  
health info and services >> health care contacts and locations, 
telephone numbers, pharmacy urgency timetable; 
information access & sharing >> list of interests, services to 
share information (blog, forum, … ) 
entertainment >>  games, wii,  
 
 
 
 
 

web portal conceptual model  



© UA, 2012 | PTDC/CCI-COM/111711/2009 

CONTRIBUTIONS 
Master and PhD students 
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Since 2008 >> proposal for an asynchronous service (e-mail) 
 
Sonia Ferreira (Msc Multimedia Communication) | 1st phase  
-  assessment of quality of life and self concept and a layout proposal 

for two CMC services (email and chat) (working hard @ PhD) 
 
Jessica Simões (Msc Multimedia Communication) | 2nd phase   

 - webmail proposal 
 
Ivo Fonseca (Msc Multimedia Communication) | 2nd phase   

 - Tablet Apps for the Seniors 
 
 

 
 

communication services >> synchronous (chat) or asynchronous (e-mail) 
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Fig.2	  –	  original	  scheme,	  “iniciar	  sessão”	  

	  

	  

	  

Fig.	  3	  –	  1st	  result	  “iniciar	  sessão”,	  CPSB	  

	  

	  

	  

Fig.	  4	  –	  1st	  result	  “iniciar	  sessão”,	  PNSFV	  

	  

	  

2010	  
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Fig.	  5	  –	  	  Original	  scheme,	  “caixa	  de	  correio”	  

	  

Fig.	  6	  –	  1st	  	  result	  “caixa	  de	  correio”,	  CPSB	  

	  

	  

	  

Fig.	  7	  –	  1st	  result	  “caixa	  de	  correio”,	  PNSFV	  

	  

	  

	  



2011	  
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Renato Costa (Msc Multimedia Communication)  
 
> studying, planning and prototyping an area to present and organize a 
news aggregator online suitable for the senior public.  
 

current news and event information  >> international, national and local news;  favorite links;  
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entertainment >>  games, wii, kinect, … 

Ivan Terra (Msc Multimedia Communication)  
> Studying the relationship between the seniors and some videogames 
with gestural interface; present a proposal of the Portuguese 
traditional game “jogo da malha” implemented with gestural user 
interfaces (Kinect) 
Renata Pimenta (PhD ICPD) (>2011) 
> Studying the relationship between the seniors and videogames 
interfaces /interactions modes  (work in progress) 
 
Liliana Costa (Msc Multimedia Communication) (2013) 
> Proposal of a multiplayer real-time virtual world for senior citizens 
 



2012	  (Ivan	  Terra)	  
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information access & sharing >> list of interests, services to share information… 

Célia Soares (PhD ICPD) (>2012) 
 
> info-communication model for sharing and access of information in 
web ecologies suitable for senior citizen 
 
(work in progress)  
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under construction …. 

health info and services >> health care contacts and locations, telephone numbers, pharmacy urgency timetable; 
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TASKS 
five 
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SEDUCE 

task 1 - assess non-cognitive measurements and ICT use in the 
focus groups  

task 2 - planning online community and sociability 
task 3 - prototype implementation and test with sociability and 
usability adjustments  
task 4 - develop dynamics and strategies for social online 
community nurturing and consolidation  
task 5 - assess comparatively different focus groups after 
project involvement 
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4. Planificação 2011 
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4. Planificação 2012 
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4. Planificação 2013 
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TASK 1 

assess non-cognitive measurements and ICT use in the focus 
groups  
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–  Organization of the spaces  
–  Installing the equipment 
–  Selection of the sample (experimental and control group) 
–  Initial interviews (sample characterization)  
–  Evaluation of sample Dementia 
–  Evaluation of sample self concept, mood and quality of life 
–  Agenda organization (2 session per week per institution) 

FIELD WORK  



Font:	  EUROSTAT	  2011,	  page	  67	  
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TASK 2 
planning online community and sociability 
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4 day care centers and/or Seniors Center Homes 
-  5 seniors  
Patronato de Nossa Srª Fátima de Vilar (PNSFV) 
-  5 seniors  
Centro Social Santa Joana Princesa (CSSJP) 
-  6 seniors CP S. Bernardo 
Centro Paroquial de S. Bernardo (CPSB) 
-  6 seniors CESDA 
Fundação CESDA (CESDA) 
 

FIELD WORK (EXPERIMENTAL GROUP) 
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-  Participatory and Contextual Design 
-  Focus groups 
-  Card sorting and other techniques 
-  …… 

-  Colors 
-  Layout organization  
-  Icons/labels 
-  Typeface legibility 

-   ….. 
 

Preliminary studies  
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TASK 3 

prototype implementation and test with sociability and 
usability adjustments  



Pedro	  Amado	  	  












